
outsourced IT solutions

Financial services firms need high performance, 
dependable internet services so they can conduct business 
with clients and trading partners efficiently and safely.

IT Action has developed a complete range of internet services 
that deliver the ultimate in reliable internet connectivity, 
whatever your bandwidth requirements, now and into the future.

Our internet services are proactively managed 
and monitored to provide high levels of continuous availability. 
To make your connection safe we provide multiple levels of security, 
from intrusion detection to multi-tiered firewall management 
and protection against denial-of-service attacks.

Managed Internet Service

We know that connectivity is often the single point 
of failure for many critical IT systems.

To solve this problem, we have partnered with multiple Tier 1 Internet 
Service Providers (ISP) to provide a unique managed internet service 
that gives you access to the resources of multiple ISPs simultaneously. 
This guarantees high availability and uninterrupted service for your 
business and your clients. 
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outsourced IT solutions

Key offerings from IT Action’s Internet Services are:

Tier 1 POP Facilities
IT Action’s Point Of Presence (POP) facilities feature the very latest 
carrier class infrastructure, including multiple levels of 24x7 security, 
stable high-capacity power supplies, fire protection, in-house support 
and environmental controls.

High Availability
IT Action’s high availability managed internet service provides 
guaranteed uninterrupted service from multiple Tier 1 internet 
backbones. 

Managed Security
A broad range of security services, including intrusion detection, 
managed firewall services, and protection against denial-of-service 
attacks.

Domain Name Management
IT Action is a tag holding member of Nominet, the internet registry 
for .uk domain names. We can handle all of your domain name 
management, from registration to routing and configuration.

24x7x365 Performance Monitoring
Monitoring of internet service performance and availability using IT 
Action’s automated monitoring and alerting system.

Remote Offsite Backup
The communications infrastructure supporting IT Action’s high 
availability internet services is a key component of our flexible Disaster 
Recovery solutions. It enables us to deliver remote offsite backup 
solutions quickly and easily.

VPN Services
For secure remote connections we can configure and manage single 
link virtual private networks (VPN) or load balanced VPNs for more 
resilience.

Whatever your requirement for internet services, IT Action simplifies the 
procurement of your internet services, so you receive the right level of 
performance and security as cost effectively as possible.
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