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SERVICE OVERVIEW

® Tier 1 DaTA CENTRES

All IT Action data centres are resilient and highly secure. They feature
the very latest carrier class infrastructure, including multiple levels

of 24x7 security, stable high-capacity power supplies, fire protection,
in-house support and environmental controls.

® HigH AvVAILABILITY INTERNET CONNECTIVITY

IT Action relies on a number of Tier 1 internet backbone carriers such as

Level 3, MFN, Tiscali and Cogent to maintain the highest possible levels

of availability and performance, guaranteeing uninterrupted connectivity service
for our internal support infrastructure and our clients’ systems. We use multiple
Tier 1 carriers to interlink our support centres in London and India, so we are
able to provide highly reliable and cost-effective 24x7 support.

® IT CONSULTING

To complement its management and support services,
IT Action offers a broad range of technology and integration consulting services,
helping clients to develop optimal IT infrastructures to support their businesses.

OUR SERVICES

IT AcCTION’S SERVICES INCLUDE:

® OuTtsourcep IT SoLuTIONS

Our outsourced IT services are designed to help financial services firms control
the cost of managing and maintaining their IT infrastructures. We assume
responsibility for running and supporting your key business critical IT systems
so you can focus on running your business.

® DisasTER RECOVERY

A complete range of services designed to keep your business up

and running in the event of a disaster, from automated off-site backups

to real-time high-availability solutions. We work with clients to design,
implement and support the optimum DR plan and service for their business.

® NETWORK SERVICES

IT Action provides a comprehensive range of network services, delivering
future proof networks that support unified communications technology.
Our Cisco certified network consultants and engineers design, implement
and manage high performance network solutions that are highly secure
and cost-effective.
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SERVICE OVERVIEW

MANAGED HOSTING

We offer a complete range of hosting solutions, from robust website hosting

to multi-tier application hosting and management. Our hosting facilities feature
secure and highly resilient infrastructure and communications, ensuring
continuity of service and the highest levels of performance.

VoICE SOLUTIONS

IT Action has partnered with Cisco Systems to deliver robust and reliable
converged telephony and Voice over IP solutions. Our certified technicians design,
install, relocate and manage state-of-the-art IP telephony solutions, so you receive
a voice platform suited to your requirements and budget.

INTERNET SERVICES

We offer a complete range of internet services that deliver the ultimate
in reliable internet connectivity. Our services are proactively managed and
monitored to provide high levels of continuous availability and robust security.

RELOCATION SERVICES

Comprehensive services for planning, managing and implementing the relocation
of your critical IT systems. We handle all aspects of the project, from the design
of your new IT infrastructure to its physical installation and configuration,

so you are ready for business from day one.

CONSULTING SERVICES
Our comprehensive technology and integration consulting services include

IT strategy, technical architecture design, implementation, security testing,
trouble-shooting, data centre design/migration, and system audit.
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