VOICE SOLUTIONS

IT AcTiON HAS PARTNERED WITH Ci1SCO SYSTEMS TO DELIVER
ROBUST AND RELIABLE CONVERGED TELEPHONY AND VOICE OVER
IP (VolP) SOLUTIONS TO ITS FINANCIAL SERVICES CLIENTS.

Cisco is the market leader in converged voice and data systems,
leading the way in unified communications systems that improve
the way your employees communicate with each other, and with
your clients.

Working with Cisco, IT Action’s certified technicians design,
install, relocate and manage state-of-the-art IP telephony
solutions, ensuring you receive a robust voice platform suited to
your requirements and budget, capable of meeting all you future
communication needs.

UNIFIED COMMUNICATIONS

Unified communications allow you to carry voice, data, and video
communications across a common IP infrastructure, enabling you

to streamline business processes and reduce costs. A single merged
network for both voice and data gives you access to your company’s
information wherever it is needed, giving you more flexibility and
improving productivity.

IT Action’s voice solutions:

® DELIVER COST SAVINGS AND REAL PRODUCTIVITY GAINS
BY IMPROVING THE WAY YOU COMMUNICATE WITH
COLLEAGUES, CLIENTS AND TRADING PARTNERS

® SUPPORT FLEXIBLE WORKING STRATEGIES, SUCH AS
REMOTE WORKING OR HOT-DESKING

® ALLOW YOU TO SEAMLESSLY COMMUNICATE
WITH OTHER OFFICES

® [EATURE RICH CALL PROCESSING, VOICE MAIL,
AND AUTO-ATTENDANT

® ALLOW YOU TO ACCESS VOICEMAIL MESSAGES FROM
ANY LOCATION USING PHONE, EMAIL OR THE INTERNET

® SUPPORT VOICE AND VIDEO CONFERENCING SOLUTIONS

® PROVIDE ACCESS TO OTHER APPLICATIONS, SUCH AS
INTERACTIVE VOICE RESPONSE, FAX FROM DESKTOP,
AND CALL BILLING

® INCLUDE OPTIONS FOR HIGH AVAILABILITY, ENSURING
YOU HAVE UNINTERRUPTED VOICE SERVICES IN THE EVENT
OF A DISASTER

® |NCLUDE FOLLOW UP SUPPORT AND ON-SITE MAINTENANCE
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ABOUT IT ACTION
ITACTION IS

ALEADING PROVIDER

OF TECHNOLOGY SERVICES
AND IT SUPPORT SOLUTIONS
TO THE FINANCIAL
SERVICES INDUSTRY.

THE COMPANY'S

SERVICES INCLUDE
OUTSOURCED IT SOLUTIONS,
DISASTER RECOVERY,
NETWORK SERVICES,
MANAGED HOSTING,
RELOCATION SERVICES,
VOICE SOLUTIONS,
INTERNET SERVICES,

AND IT CONSULTING.

IT ACTION HAS

1S0 3001 ACCREDITATION
DEMONSTRATING

A PROVEN COMMITMENT
TO THE HIGHEST QUALITY
MANAGEMENT STANDARDS

NEXT STEPS

FOR MORE INFORMATION
ON IT ACTION'S SERVICES
PLEASE CALL:
02073316660

OR EMAIL:
INFO@ITACTION.CO.UK

IT ACTION LIMITED
201-203 City Road
London ECTV 1N

t: 020 73316600

. 020 73316699
www.itaction.co.uk



